DOWNTOWN OFFICE
EXPANSION PROJECT

We're excited to expand our downtown office
to meet the needs of our growing community
and provide more services to the residents
of Orange County.

The downtown motor vehicle office is the
smallest of the Tax Collector’s six Orange
County locations, with 11 service windows
providing driver license, tag, and title services.
The Tax Collector’s office has occupied the
space at 301 Rosalind Ave. since the 1990s.
Since that time, the downtown community has
seen an 83% increase in the number of
residents living downtown.

Under the renovation, the office will expand
to 16 service windows, a nearly 50% increase,
which will allow it to serve more customers
and provide additional services, including
written driver license testing. The renovated
office is expected to reopen early in the first
quarter of 2024.

While the Rosalind Ave. office is under
construction, the Tax Collector has opened a
temporary office with limited driver license,
tag, and title services at its Property Tax
Department, located two blocks away at
200 South Orange Avenue.

PROGRAMS FOR
COUNTY HOMEOWNERS

Taxpayers may pay their property taxes through

a quarterly Installment Payment Plan. To be
eligible, the taxpayer must be current on their
taxes and their prior year taxes must exceed
$100. To learn more, visit octaxcol.com.

Neighborhood grants are available to help
improve your neighborhood, including
entranceway signs, community lighting, and
more. For more information, including
application requirements and deadlines, email
neighborhoodgrants@ocfl.net.

The Orange County Solar Co-op makes it easy
to go solar and helps you get a great deal—and
it's free to join. Learn more at
solarunitedneighbors.org/orange.

STATE PROGRAMS
FOR HOMEOWNERS

The My Safe Florida Home program provides
wind mitigation home inspections and grant
awards for wind mitigation home improvement
projects. Funding is available on a first-come,
first-serve basis. Learn more at
mysafeflhome.com.

The Home Hardening Sales Tax Exemption is
in effect until June 30, 2024, with sales tax
exempt from impact-resistant doors, windows,
and garage doors. Learn more at
floridarevenue.com.

The state also offers Sales Tax Holidays for
Energy Star Appliances, gas stoves, and back
to school supplies. Learn more at
floridarevenue.com.

OFFICE
LOCATIONS

Tax Department | 200 S. Orange Ave., 16th FI.,
Orlando

Branch Offices

West Oaks Mall | 9401 W. Colonial Dr,
Suite 360, Ocoee

Clarcona| 4101 Clarcona Ocoee Rd., Orlando

Sand Lake | 730 W. Sand Lake Rd.,
Suite 106B, Orlando

Lee Vista & 417 | 6050 Wooden Pine Dr.,
Suite 100, Orlando

University | 10051 University Blvd., Orlando
Official Private Partners (Open to the Public)

First Apopka Tag Agency | 759 S. Orange
Blossom Trl., Apopka

OATA Winter Park | 930 Lee Rd., Orlando

Taxpayer
Report

Fiscal Year 2022-23

Annual update from Tax Collector
Scott Randolph.

Orange County Tax Collector’s Office
by the numbers.

Visite octaxcol.com para obtener una
version en espafol.



UPDATE ON ONLINE TAX
PAYMENTS FOR 2023-24

Dear Taxpayer,

As we work to overhaul and improve our
property tax system, we have discontinued
our Paperless website, which you may have
used to make tax payments over the last few
years.

Over the next two tax cycles, while we upgrade
to an even better online system and customer
experience, you'll be able to make tax
payments directly from our website at
octaxcol.com/paymytaxes.

Here's how it works:

Search

To find your property, enter an Owner Name
(Last First), Parcel ID, Tangible ID, or Location
Address, then press Search.

Checkout

Scroll down to find the tax bill you'd like to
view and pay. Press the plus sign (+) to add
items to your shopping cart to pay your bill.
After adding an item to your shopping cart,
scroll up and press Shopping Cart to begin
the checkout process.

Pay

You will then be redirected to a govhub.com
website address to complete payment.

REVENUE COLLECTED
& DISTRIBUTED

The Orange County Tax Collector’s office
collects and distributes more than $3.4 billion
in tax revenue and fees on behalf of more

than 60 taxing authorities. Those tax revenues
fund local government services, like police and
fire rescue; public schools; and the library
system.

The Tax Collector’s office funds itself with the
fees it collects at no additional cost to
taxpayers. At the end of each fiscal year, the
Tax Collector’s budget surplus is distributed to
local governments to provide additional
resources for local services. For Fiscal Year
2022, the Tax Collector distributed its
$26,051,445 budget surplus to Orange County
and other taxing authorities.

The Tax Collector’s office performs 2.7 million
transactions per year and has more than 300
employees across 7 locations.

To read our budget, visit
octaxcol.com/about-the-office/budget.

Top Revenue Sources

Real Estate Taxes
$3,148,699,845

Tangible Property Taxes
$220,214,855

Motor Vehicle Revenue
$79,786,686

2022 Tax Certificate Sale
$45,452,036

Top Revenue Distributions (Rank | Taxing Authority | Amount)
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School Board
$1,262,694,303

04 State of Florida $§73,281,373
05 County Library $61,097,477
06 City of Winter Park  $32,442,948
07 City of Ocoee $29,377,330

Financial and transaction data from 9/1/22-8/31/23

Orange County
$1,081,075,755
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City of Orlando
$313,785,790

08 City of Winter Garden $21,721,916

09 City of Apopka $21,492,756
10 S.FL.Water District  $20,488,639
11 City of Bay Lake $20,392,306

COMPLETED CUSTOMER
TRANSACTIONS
Tag & Title 1,587,062
Tax Payments 574,680
Driver License 387,751
Phone Calls 305,362
Other 91,648
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